
The original documents posted in support of  
Disability Procedures and Services Committee,  

August 1, 2018 Agenda Item IV.A, Consider Application of 
Robert A. Moore, M.D., as a LACERA Panel Physician, 
contained confidential information exempt from public 

disclosure under the Ralph M. Brown Act, the California 
Public Records Act, and other legal authority.   

LACERA has replaced the original documents with a properly 
redacted version. 

 

For further information, contact: 

LACERA 

Attention: Public Records Act Requests 

300 N. Lake Ave., Suite 620 

Pasadena, CA 91101 



AGENDA 
 

THE MEETING OF THE  
 

DISABILITY PROCEDURES AND SERVICES COMMITTEE 
and 

BOARD OF RETIREMENT* 
 

LOS ANGELES COUNTY EMPLOYEES RETIREMENT ASSOCIATION 
 

300 NORTH LAKE AVENUE, SUITE 810  
PASADENA, CA 91101  

 
9:00 A.M., WEDNESDAY, AUGUST 1, 2018 ** 

 
The Committee may take action on any item on the agenda, 

and agenda items may be taken out of order. 
 
 

COMMITTEE MEMBERS: 
 
William Pryor, Chair 
James P. Harris, Vice Chair 
Herman Santos 
Gina Zapanta-Murphy 
Marvin Adams, Alternate 
 

I. CALL TO ORDER 
 

II.        APPROVAL OF THE MINUTES 
  

A.  Approval of the minutes of the special meeting of July 17, 2018. 
 

III.       PUBLIC COMMENT 
 
IV. ACTION ITEMS  
 

A.      Consider Application of Robert A. Moore, M.D., as a LACERA Panel  
     Physician 

 
B.      Consider Application of Neil S. Ghodadra, M.D., as a LACERA Panel 

              Physician 
 

C.      Consider Application of Katalin Bassett, M.D., as a LACERA Panel 
     Physician 
 

D.      Request to Contract with Professional Investigation Agencies 
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V. FOR INFORMATION 
 

A.      Blood-borne Infectious Disease Presumption – Presentation by Francis J. Boyd, Senior  
           Staff Counsel 

      
VI.   REPORT ON STAFF ACTION ITEMS 

 
VII.  GOOD OF THE ORDER 

  
 (For information purposes only) 
 

VIII.      ADJOURNMENT 

 

*The Board of Retirement has adopted a policy permitting any member of the Board to attend a 
standing committee meeting open to the public.  In the event five (5) or more members of the 
Board of Retirement (including members appointed to the Committee) are in attendance, the 
meeting shall constitute a joint meeting of the Committee and the Board of Retirement. 
Members of the Board of Retirement who are not members of the Committee may attend and 
participate in a meeting of a Board Committee but may not vote, make a motion, or second on 
any matter discussed at the meeting. The only action the Committee may take at the meeting is 
approval of a recommendation to take further action at a subsequent meeting of the Board.  

**Although the meeting is scheduled for 9:00 a.m., it can start anytime thereafter, depending on 
the length of the Board of Retirement meeting.  Please be on call. 

 
Assistive Listening Devices are available upon request. American Sign 
Language (ASL) Interpreters are available with at least three (3) business days 
notice before the meeting date.   
 
Any documents subject to public disclosure that relate to an agenda item for 
an open session of the Committee, that are distributed to members of the 
Committee less than 72 hours prior to the meeting, will be available for public 
inspection at the time they are distributed to a majority of the Committee, at 
LACERA’s offices at 300 North Lake Avenue, suite 820, Pasadena, California 
during normal business hours from 9:00 a.m. to 5:00 p.m. Monday through 
Friday.  
 
Persons requiring an alternative format of this agenda pursuant to Section 202 
of the Americans with Disabilities Act of 1990 may request one by calling the 
Disability Retirement Services Division at 626-564-2419 from 7:30 a.m. to 5:00 
p.m. Monday through Friday, but no later than 48 hours prior to the time the 
meeting is to commence.  



 
 

MINUTES OF THE SPECIAL MEETING OF THE 
 

DISABILITY PROCEDURES AND SERVICES COMMITTEE 
and   

BOARD OF RETIREMENT 
 

LOS ANGELES COUNTY EMPLOYEES RETIREMENT ASSOCIATION 
 

GATEWAY PLAZA - 300 N. LAKE AVENUE, SUITE 810, PASADENA, CA 91101 
 

TUESDAY, JULY 17, 2018  
 

 
  COMMITTEE MEMBERS  
 
PRESENT:   William Pryor, Chair 
  James P. Harris, Vice Chair 
  Herman Santos 
  Gina Zapanta-Murphy 
  Marvin Adams, Alternate 
 
ABSENT:  None 
   
 
  ALSO ATTENDING: 
 
  BOARD MEMBERS AT LARGE 
    
  Thomas Walsh 
  Alan Bernstein 
  Vivian H. Gray 
  Les Robbins 
       
  STAFF, ADVISORS, PARTICIPANTS 
                                             
    Ricki Contreras, Disability Retirement Services Division Manager 
         
    Francis J. Boyd, Senior Staff Counsel 
 
 
The Meeting was called to order by Chair Pryor at 11:22 a.m., in the Board Room of Gateway 
Plaza. 
 

I. APPROVAL OF THE MINUTES 

      A.     Approval of the minutes of the special meeting of May 10, 2018. 
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Mr. Harris made a motion, Ms.  Zapanta-
Murphy seconded, to approve the minutes 
of the special meeting of May 10, 2018.  
The motion passed unanimously. 

 
II.       PUBLIC COMMENT 

 
There were no requests from the public to speak. 

 
III. FOR INFORMATION  

 
A. Cancer Presumption – Presentation by Francis J. Boyd, Senior Staff Counsel 

 
                         Mr. Boyd and Ms. Contreras were available to answer any questions. 
  

IV. GOOD OF THE ORDER 
 

V. ADJOURNMENT 
 

With no further business to come before the Disability Procedures and Services  
 

Committee, the meeting was adjourned at 11:40 a.m. in memory of Captain David Rosa 
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his practice is devoted to patient treatment, while the other 50 percent is devoted 
to IME evaluations for other retirement systems and workers’ compensation.  Dr. 
Moore shares office space with Neil Ghodadra, M.D., orthopedist; Kenneth 
Scheffels, M.D., orthopedist; Linda Waters, Ph.D. Psychologist; and Dr. Michael 
Parr, M.D., Psychiatrist.  
 
The office was clean with ample seating.  Male and female handicap accessible 
restrooms are located just outside the suite in the hallway and were clean.  Dr. 
Moore has an office administrator who will assist with all LACERA cases and an 
office assistant.  In addition, Dr. Moore has two additional offices located in 
Paramount and Newport Beach.    
 
Staff reviewed the new LACERA Panel Physician Guidelines with the physician, 
which included a lengthy discussion regarding the Rules in Evaluating Applicants, 
Disability Retirement Law Standards, and a thorough explanation of what is 
expected when preparing Panel Physician’s written report for the Board of 
Retirement. Dr. Moore understood and agreed to the rules set forth in the 
Guidelines.  
 
Staff also discussed report submission timeframes, fee schedule and billing 
procedures, additional diagnostic testing request requirements, and advised the 
physician of the requirement of maintaining a valid medical license, Board 
Certification, and insurance coverage. He was advised to immediately report any 
lapses, suspensions or revocation of medical license, Board Certification, or 
insurance coverage, or be subject to immediate suspension or termination from 
LACERA Panel of Examining Physicians. Dr. Moore understood and agreed to 
adhere to the requirements as discussed.   
 
Dr. Moore was informed that a Quality Control Questionnaire is sent to each 
applicant regarding their visit, which affords the applicant an opportunity to provide 
feedback concerning their experience during the medical appointment.  
 
IT IS THEREFORE RECOMMENDED THAT YOUR COMMITTEE adopt staff’s 
recommendation to submit the Application of Robert A. Moore, M.D. to the Board 
of Retirement for final approval to the LACERA Panel of Examining Physicians. 
 
 
Attachment  
 
RC:tlc:mc 
 









ROBERT A. MOORE, M.D~ , ..
Diplomate, American Board of Psychiatry and Neurology
Diplomate, American Board ~fSleep DisorderMedicine

4940 Van NuysB1vd., Suite 302
Shennan Oaks, California 91403

(818) 990-4497

Additional Locations:

16444 Paramount Boulevard, Suite 204
Paramount, California 90723

(562) 408-2247

510 Superior Ave., Suite 280 '
Ne'wport Beach, California 92663

(818) 990-4497

-:

EDUCATION AND DEGREES:

B. S. l.5170-l975 .Yale University; New Haven, CONN
Major: Biology

1975-197~ -- University of California, San Diego
La Jolla, ..CA 'C:_ .. · .

Major: Neuroscience

Internship - 1979-1980 - University of .California, Irvine
Medical Center, Orange, CA
Internal. Medicine

Iv}. D.

Residency - 1980-1983 - University of California, Irvine
Medical Center, Orange, CA
Neurology

Long Beach V. A. Medical Center
Long Beach, CA
Neurology
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The office was clean with ample seating.  Male and female handicap accessible 
restrooms are located just outside the suite in the hallway and were clean.  Dr. 
Ghodadra has an office administrator who will assist with all LACERA cases and 
an office assistant.  In addition, Dr. Ghodadra has four additional office locations in 
Arcadia, Los Angeles, Paramount, and Thousand Oaks.    
 
Staff reviewed the new LACERA Panel Physician Guidelines with the physician, 
which included a lengthy discussion regarding the Rules in Evaluating Applicants, 
Disability Retirement Law Standards, and a thorough explanation of what is 
expected when preparing Panel Physician’s written report for the Board of 
Retirement. Dr. Ghodadra understood and agreed to the rules set forth in the 
Guidelines.  
 
Staff also discussed report submission timeframes, fee schedule and billing 
procedures, additional diagnostic testing request requirements, and advised the 
physician of the requirement of maintaining a valid medical license, Board 
Certification, and insurance coverage. He was advised to immediately report any 
lapses, suspensions or revocation of medical license, Board Certification, or 
insurance coverage, or be subject to immediate suspension or termination from 
LACERA Panel of Examining Physicians. Dr. Ghodadra understood and agreed to 
adhere to the requirements as discussed.   
 
Dr. Ghodadra was informed that a Quality Control Questionnaire is sent to each 
applicant regarding their visit, which affords the applicant an opportunity to provide 
feedback concerning their experience during the medical appointment.  
 
IT IS THEREFORE RECOMMENDED THAT YOUR COMMITTEE adopt staff’s 
recommendation to submit the Application of Neil S. Ghodadra, M.D. to the Board 
of Retirement for final approval to the LACERA Panel of Examining Physicians. 
 
Attachment 
 
RC:tlc:mc 
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Bassett has three additional offices located in Long Beach, San Bernardino, and 
Carlsbad.  She does not share office space with any other doctors, but has a neuro-
psychologist available to provide testing as needed.  
 
Staff reviewed the new LACERA Panel Physician Guidelines with the physician, 
which included a lengthy discussion regarding the Rules in Evaluating Applicants, 
Disability Retirement Law Standards, and a thorough explanation of what is 
expected when preparing Panel Physician’s written report for the Board of 
Retirement. Dr. Bassett understood and agreed to the rules set forth in the 
Guidelines.  
 
Staff also discussed report submission timeframes, fee schedule and billing 
procedures, additional diagnostic testing request requirements, and advised the 
physician of the requirement of maintaining a valid medical license, Board 
Certification, and insurance coverage. She was advised to immediately report any 
lapses, suspensions or revocation of medical license, Board Certification, or 
insurance coverage, or be subject to immediate suspension or termination from 
LACERA Panel of Examining Physicians. Dr. Bassett understood and agreed to 
adhere to the requirements as discussed.   
 
Dr. Bassett was informed that a Quality Control Questionnaire is sent to each 
applicant regarding their visit, which affords the applicant an opportunity to provide 
feedback concerning their experience during the medical appointment.  
 
IT IS THEREFORE RECOMMENDED THAT YOUR COMMITTEE adopt staff’s 
recommendation to submit the Application of Katalin Bassett, M.D. to the Board of 
Retirement for final approval to the LACERA Panel of Examining Physicians. 
 
 
Attachment  
 
RC:tlc:mc 
 









































 
July 19, 2018 
 
 
TO:  Disability Procedures and Services Committee 

William Pryor, Chair 
   James P. Harris, Vice Chair 
   Herman Santos 

Gina Zapanta-Murphy 
Marvin Adams, Alternate 

 
FROM: Ricki Contreras, Division Manager 
  Disability Retirement Services 
 
  Tamara L. Caldwell, DRS Supervisor 
  Disability Retirement Services 
 
FOR:  August 1, 2018 Disability Procedures & Services Committee 
 
SUBJECT: Request to Contract with Professional Investigation Agencies  
 

RECOMMENDATION 
 

That the Disability Procedures and Services Committee accept staff’s recommendation 
to approve the issuance of service agreements to American Employer Defense and MV 
Investigations for the purpose of providing professional investigation services to 
LACERA’s Disability Retirement Services and Disability Litigation Division and submit to 
the Board of Retirement for final approval to the LACERA Panel of Service Providers. 
 

EXECUTIVE SUMMARY 
 

A LACERA member applies for disability retirement benefits when they believe they are 
permanently incapacitated from performing the duties of their current position with the 
County. If granted, the member is entitled to a lifetime benefit from LACERA. It is the 
responsibility of the Disability Retirement Services Division (DRS) to impartially 
investigate all disability retirement applications to ensure that applicants have a valid 
claim for benefits. Occasionally, there are claims that require a more in-depth 
investigation due to discrepancies evident in the record or information obtained from the 
employer or other witnesses. When such a situation arises, DRS may require the use of 
private investigation agencies.  
 

LEGAL AUTHORITY 
 
The Board of Retirement has the plenary authority and fiduciary responsibility to 
administer the retirement system, and it holds executive, legislative, and quasi-judicial 
powers.  It has the sole authority to determine eligibility for a disability retirement. In 
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administering its duties, the Board has the authority to contract with investigative services 
necessary to carry out the purpose of this article.1    
 

DISCUSSION 
 
DRS currently has one investigation agency under contract. Historically, we have 
employed up to 4 agencies at any given time. Over the past five years, we have lost three 
of the four agencies once contracted with LACERA due to retirements and closure of the 
agencies. To ensure that we maintain a diverse panel of professional investigative 
agencies, DRS seeks to hire 2 replacement agencies.  
 
Staff leveraged our relationships with Los Angeles County Counsel and Third Party 
Administrators to solicit referrals for private investigation agencies used by their 
departments. As a result of our inquiry, recommendations for two firms were provided, 
American Employer Defense and MV Investigations. Staff conducted interviews with both 
firms to determine what services were available. Both agencies bring a wealth of 
experience and knowledge in the field of investigations, and both have a long standing 
relationship with the County of Los Angeles, as well as other government entities, 
insurance companies, law firms, and third party administrators.  Each agency is able to 
provide professional investigative services including background investigations, 
surveillance, AOE/COE investigations, criminal and civil records searches, medical 
canvasses, and social media searches. Additionally, their investigators are available to 
testify during any administrative hearings as needed. The services offered will be used 
by both Disability Retirement Services and Disability Litigation Divisions.  
 

SUMMARY 
 

Enclosed for your consideration are promotional materials from American Employer 
Defense and MV Investigations. 
 
IT IS THEREFORE RECOMMENDED THAT YOUR COMMITTEE accept the staff 
recommendation to submit the applications of American Employer Defense and MV 
Investigations, to the Board of Retirement for final approval to the LACERA Panel of 
Service Providers. 
 
Attachment  
 
RC:TLC:mb 
 
 
NOTED AND REVIEWED:  
 
___________________________________ 
JJ Popowich, Assistant Executive Officer 

                                            
1 Cal. Const., art. XVI, § 17, subd. (a) and (b); Gov. Code Sec. 31725; Preciado v. County of Ventura, et 
al. (1982) 143 Cal.App.3d 783, 789; and Gov. Code Sec. 31732. 



     

   AMERICAN 
 

    EMPLOYER 
 

    DEFENSE 
 

 
President’s Message 2018 

 
In 1988, guided by an absolute commitment to ethics and standards, I founded Ted Koerner 
Investigations which by 1997 had grown into American Employer Defense, Inc.  From the 
beginning our strength has come from providing superior results.  Now in our thirtieth year it is 
inspiring to be at the helm of such a savvy, experienced group of dedicated professionals.   
 
Building on our primary commitment to be the best at what we do, this past year has seen the 
addition of several more top investigative professionals as well as the implementation of 
distinctive technological advances. I seized the opportunity to add Bart Daly to our management 
team.  Bart brings fifteen years experience as a Workers Compensation Claims Manager of high-
risk, high-volume accounts and another fifteen years as a knowledgeable, respected investigation 
case manager.  Bart has immediately proved himself a valuable strategist capable of guiding 
operatives to seemingly miraculous results in the most difficult and complex cases.  Bart is a great 
character in the office; I am sure you will find him to be a valuable resource for strategizing. 
 
Our service groups of investigators now represent more than 250 years of distinguished, often 
memorable service to insurers, administrators, public agency employers and private industry.  
Our results are well known to the State of California Department of Insurance Fraud Divisions. 
Many District Attorneys have won convictions for the crimes of insurance fraud, grand theft, 
embezzlement and perjury using evidence produced by AED. Our Mission Statements are:  

 
“Delay Equals Exposure” and “Findings Based on Facts.” 

 
With confidence in our methods, tactics, and results, we restate our commitment to reducing losses 
from a wide range of exposures.  I am confident AED will become a primary resource worthy of 
your trust.  It is with great pride that I introduce our staff of dedicated professionals and our 
various service groups.  
 
American Employer Defense, Inc. 
Ted Fulton Koerner  
Chief Executive Officer 
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AMERICAN EMPLOYER DEFENSE, INC. 

INVESTIGATIVE SERVICES 
CA LIC: PI 13322 

____ 
                

P.O. BOX 267                                                                                                                                                  TEL (800) 795-4451 
ALTADENA, CA  91003                                                                                                                                FAX (626) 791-4677 
_____________________________________________________tkoerner@aedfirst.com__________________________________________________ 
 
                      “Disabled L.A. City firefighter YouTube Videos                                           Camarillo Angels Baseball Club's Photos - Buena 4/11 
 
 
 
 
 
 
 
 
 
 

                                                                                                                      

Facebook Postings Reveal Injured Dispatcher Running 100 Marathons 
 
 
 
 
 
 
 
 
 
 
 
 

 
Initial discovery of internet based evidence is often accidental and frequently reveals just a small 
fraction of what can be found by a skilled specialist. 
 
AED internet and public records specialists have a keen understanding of digging in the 3-D “Spider 
Web” of Social Media, automated records databases and the internet.  Judges have found our 
evidence to be self-validating and immiscible.  We have preserved hundreds of internet videos, 
images, and web pages as high-value evidence proven to be strongly motivational to physicians 
reporting on status of disability and discrepancies in Applicant presentations. 
 
Aspects of daily living withheld from med\legal evaluators but frequently exposed in social media 
include: tips about travel plans, relocating out of area, participation in organized sports or strenuous 
high-risk activities, playing in a band, performing as an entertainer, unreported concurrent 
employment/business ownership and professional licensing. 
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____ 
                

P.O. BOX 267                                                                                                                                                  TEL (800) 795-4451 
ALTADENA, CA  91003                                                                                                                                FAX (626) 791-4677 
_____________________________________________________tkoerner@aedfirst.com__________________________________________________ 
 

June 21, 2018        
 

LACERA 
300 North Lake Avenue               
Pasadena, California  91101    
 
Re:  AED 2018 Service Rates 
 
Dear Gentlepersons:  
 
Thank you for this opportunity to introduce services provided by American Employer Defense.  
For thirty years AED has been developing a reputation as a leading provider of results to the 
insurance industry, and directly to public agency and self-insured employers and their 
administrators. 
 
As a full-service defense oriented investigations agency, American Employer Defense has been 
involved in numerous insurance fraud convictions and high exposure litigation successes.  
Following assignments through to maximize effectiveness is our hallmark.  Each of our 
investigators is an industry leader with decades of service in their respective specialties; our core 
group of veteran specialists represent over 250 years of Insurance Defense experience. The 
following is a brief synopsis of our service groups and fees:  
 

1. Subrosa with Video  $80/per hour – Includes activity checks and surveillance 
supported with high quality video picture evidence often used to verify claims of injury 
and permanent disability ratings. Color prints of specific video frames will be included 
in our daily reports.  

2. AOE/COE and Witness Interviews $80/per hour – Includes on-site, employer-level 
interviews, record retrieval and incident site inspection.  Bi-lingual specialists are used 
whenever necessary. 

3. Public Record, In-Depth Internet\Social Media searches $80/per hour plus source fees. 
Includes automated searches of state and local indices, accident report locating, 
vehicle registration and driver’s histories and skillful Internet and Social Media activity 
captures. 

4.  Hearing/Trial Appearance by the investigator of record at trial for testimony and video 
evidence presentation are billed at the flat daily rate of $350.00. 
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 AMERICAN EMPLOYER DEFENSE, Inc. 
PO Box 267, Altadena, CA 91003   Main office: 800\795-4451   Fax: 626\791-4677   CA License PI13322 

 

 
 
5.  Litigation Support – witness location, confirmation of witness cooperation, specialty 
service of process, witness transportation, skillful pursuit of documentary evidence, and 
testimony at trial.  80/per hour 
6.  Miscellaneous Expenses 

a. Per Diem expenses are based on actual expenses sustained as room rates in 
some areas are seasonally affected.  An average figure is $110.00 per day 
including food.  Per Diem charges will be applied only to assignments requiring 
overnight stays. 

b. Video picture evidence duplication to DVD is calculated at 35.00 per hour.  
c. Transportation expenses are calculated at .65 per mile. 

 
Accurate, concise final reports are available within hours of assignment completion.  Claims 
personnel a Counsel can be granted electronic access to surveillance video picture evidence for 
immediate review.  
 
Our operations manager’s e-mail addresses are: tkoerner@aedfirst.com;  vadams@aedfirst.com 
and bdaly@aedfirst.com 
 
Sincerely, 
American Employer Defense, Inc. 
Ted F. Koerner 
President & CEO 
 



	

	
	 	

California Lic. PI-25356       Arizona Lic. 1693318 

Putting Claims 
in REVERSE 

TEL: 1.800.358.6133 
FAX: 714.388.3642 

10808 FOOTHILL BLVD, STE 160 
RANCHO CUCAMONGA, CA 91730 

 

INFO@MVINVESTIGATIONS.COM 
WWW.MVINVESTIGATIONS.COM 



	
	
	
	
	

          
 

	
	
	
	
	
	
Thank you for taking the time to review the enclosed material.   
MV Investigations is a professional investigative agency established in 2006. Our staff 
holds an excellent reputation in investigating Workers’ Compensation Claims. Our main 
goal is to assist our clients reduce exposure to risk and monetary liability.	
We are your insurance defense Investigators. From start to finish, your defense begins 
with material evidence. We conduct AOE/ COE, surveillance, backgrounds, social media, 
medical canvass and other possible contributing factors. We also offer risk management, 
threat assessment and employer level investigations.  
 
Our clients include Corporations, Government entities, Insurance companies, Law firms, 
Self-Insured firms, Third Party Administrators and Small Businesses.  
 
 
 
 
 
 
 
 
 
Our Vision 

People employ individuals with the greatest ability & potential, the highest integrity and 
an unwavering commitment to excellence.  Therefore, our clients are our first priority.  We 
always strive to build and maintain a long-term relationship by always understanding our 
clients’ needs; while effectively responding with services and products that reflect the 
changing industry and dynamics. 

We are committed to providing businesses and individuals with information they can trust 
and rely on to make well-informed decisions.  Our vision, mission and expertise 
demonstrate this commitment.  
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What We Believe  

Values: Integrity, professionalism, discretion and dedication are four key concepts that 
are at the core of what we believe will lead us to excellence and growth.  
 
Key Growth Initiatives: MV Investigations is committed to achieving leadership in each 
of its business sectors. To accomplish this goal, our business strategy centers on four key 
growth initiatives:  
 
• Customer Focus: Customer focus means that everything we do provides value to our 
   clients   
• Excellence in Service: Excellence is measured in terms of investigative results, 
   responsiveness and quality of work  
• Staff Development: We hire the best and brightest investigative professionals because  
   we know that our future growth depends on them  
• Technical Innovation: We believe in technical innovation as key to achieving  
   performance in our work and value for our clients 
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By this time, you have acquired other agency services and have realized that you have 
not been provided the required results to conclude your claim. 
 
We have a proven track record with our clients, that our evidence gathering has resulted 
in successful denial, prosecution/ arrests and a decrease of the settlement amount as well 
as permanent disability percentage. 
 
Through previously established working relationship with the local District Attorney’s 
office, the Department of Insurance and the National Insurance Crime Bureau; has allowed 
potential fraud claims to be expedited and properly presented for prosecution and 
restitution. 
 
MV Investigations provides superior service and support. Each case is given individual 
attention, and is conducted within your instructions and guidelines.  
Important findings and/or significant developments are reported as they occur. Cases 
requiring frequent status reports are handled as requested.  
 
We are confident that our investigative 
expertise and results obtained will 
exceed your expectations. Rest assured 
that our team is fully knowledgably of 
Workers’ Compensation laws and 
procedures. We are always up-to-date 
with any changes in laws governing the 
industry. 
 
• Surveillance 
• AOE/ COE Investigations 
• Risk & SIU Assessment 
• Employer Level Investigations 
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Criminal & 
Civil History

7-year	criminal	and	civil	
record	search	in	
subject’s	current	
county	of	domicile
Statewide	moving	

violation	records	search
Statewide	department	
of	correction	criminal	

search
Nationwide	Wants	&	
Warrants	search

Medical 
Canvass

We	contact	up	to	20	
facilities	to	determine	
possible	past	medical	
history	or	pre-existing	

conditions.	This	
includes	pharmacies	

and	possible	upcoming	
medial	appointments.

Social Media

Online	check	for	
claimant/	employees	
activity	and	social	

media	accounts	which	
can	assist	in	pre-

surveillance.	This	also	
may	identify	side	

business,	exaggerated	
or	fraudulent	injuries.

 
	
	
	
 
 
 
 
 
 
 
 

 
 

Background Investigations 

With each Background Investigation, you receive a detailed and professionally written 
report. The report includes all investigative findings and copies of database records. 

We can also validate the employee’s SSN whether they are lawfully eligible to work in the 
United States. This information is necessary for compliance with the INS and may help 
prevent future fraudulent claims. Please refer to our price guide, in the event a manual 
search is needed at the local county or law enforcement. We will notify your office and 
provide you with a quote. Turn-around is 72 hours and volume discounts are available. 
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General Fee Schedule 
 
Interviews; Interview report preparation, surveillance, travel time and stand-by time are 
billed in 15-minute increments at $85.00 per hour; per Investigator. 
 

• Travel mileage is billed at $.75 per mile, per vehicle used 
• Rental of special equipment necessary to complete an assignment is billed at cost. 
• Other expenses are billed as incurred (toll roads, parking, etc.) 
• Terms: Net due in 15 days or as agreed. 

 
Individual Fee Schedule 
 
AOE/ COE Investigations  Mileage applied Hourly  85.00 
 
Activity Check   Mileage applied Hourly  85.00 
 
Surveillance/ Local Area  Mileage applied Hourly  85.00 
 
Surveillance/ Out of /Area Mileage applied Hourly  95.00 
 
Court Appearance   Mileage applied Hourly  85.00 
 
Admin/ Report Preparation    Hourly  85.00 
 
Travel Time and Mileage applied to all assignments 
 
 
Video Production      Hourly  85.00 
(Includes Four DVD copies)    Each additional 35.00 
 
Background Investigation       250.00 & up 
(Includes: Social Media, database intel, criminal, civil, etc.) 

PROPOSAL Page 6 



BLOOD-BORNE INFECTIOUS 
DISEASE PRESUMPTION

Government Code section 31720.7

1



SERVICE CONNECTION IN NON-
PRESUMPTION CASES

• After proving permanent incapacity, 
service connection will be established 
only if the member’s incapacity arose out 
of and in the course of the member’s 
employment, and such employment 
substantially contributed to the incapacity. 

• Gov. Code section 31720

• Substantial contribution: There must be a 
“real and measurable” connection 
between the employment and the 
incapacity.

• Bowen v. Board of Retirement (1986) 42 Cal.3d 572.
2



BURDEN OF PROOF IN NON-
PRESUMPTION CASES

• Causation is established 
by a medical opinion 
from a physician.

• Physician describes the 
mechanism by which the job was 
a causal factor in the incapacity.

• The Board weighs the evidence then  
determines whether members have met 
their burden of proof. 

NON-PRESUMPTION CASES

3



BURDEN OF PROOF IN 
PRESUMPTION CASES

• In a presumption case, the applicant is 
relieved of the burden of proving that 
the injury or illness arose out of and in 
the course of employment and that the 
employment substantially contributed 
to the incapacity. 

• Once certain prerequisite facts are 
established, the connection between 
the incapacity and employment is 
presumed to exist. 

PRESUMPTION CASES
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WHAT IS A PRESUMPTION?

DEFINITION: 
It is an assumption of fact 
the law requires to be 
drawn from one or more 
other facts already 
established in the action.

Evidence Code section 600.

5



TYPES

1. Rebuttable Presumption: Establishes the 
existence of a fact unless evidence is 
introduced which would support a finding that 
the presumed fact does not exist.

Evidence Code sections 604 and 606.

2. Conclusive Presumption: A finding of fact 
that the law requires to be made once 
prerequisite facts are established, even if there 
is evidence that would establish that the 
presumed fact is not true. 

See Evidence Code section 630 et seq.
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BLOOD-BORNE PRESUMPTION  

Government Code section 31720.7:
(a) If a safety member, a firefighter, a county probation officer, or a member

in active law enforcement develops a blood-borne infectious disease or a
methicillin-resistant Staphylococcus aureus skin infection, the disease or skin 
infection so developing or manifesting itself in those cases shall be presumed to
arise out of, and in the course of, employment.  The blood-borne infectious disease
or methicillin-resistant Staphylococcus aureus skin infection so developing or
manifesting itself in those cases shall in no case be attributed to any disease or skin 
infection existing prior to that development or manifestation.

(b) Any safety member, firefighter, county probation officer, or member
active in law enforcement described in subdivision (a) permanently incapacitated for
the performance of duty as a result of a blood-borne infectious disease or 
methicillin-resistant Staphylococcus aureus skin infection shall receive a service-
connected disability retirement.

(c)(1) The presumption described in subdivision (a) is rebuttable by other
evidence.  Unless so rebutted, the board is bound to find in accordance with the
presumption.

7



BLOOD-BORNE PRESUMPTION 

(2) The blood-borne infectious disease presumption shall be extended to
a member following termination of service for a period of three calendar months
for each full year of the requisite service, but not to exceed 60 months in any
circumstance, commencing with the last date actually worked in the specified
capacity.

(3) Notwithstanding paragraph (2), the methicillin-resistant
Staphylococcus aureus skin infection presumption shall be extended to a member
following termination of service for a period of 90 days commencing with the last 
day actually worked in the specified capacity.

(d)  “Blood-borne infectious disease,” for purposes of this section, means
a disease caused by exposure to pathogenic microorganisms that are present in  
human blood that can cause disease in humans, including, but not limited to,
those pathogenic microorganisms defined as blood-borne pathogens by the
Department of Industrial Relations.

8



BLOOD-BORNE PRESUMPTION 

(e) “Member in active law enforcement,” for purposes of this section,
means members employed by a sheriff’s office, by a police or fire department of a
city, county, city and county, district, or by another public or municipal corporation
or political subdivision or who are described in Chapter 4.5 (commencing with
Section 830) of Title 3 of Part 2 of the Penal Code or who are employed by any 
county forestry or firefighting department or unit, except any of those members
whose principal duties are clerical or otherwise do not clearly fall within the scope
of active law enforcement services or active firefighting services, such as 
stenographers, telephone operators, and other office workers, and includes a
member engaged in active law enforcement who is not classified as a safety
member.      

9



BLOOD-BORNE PRESUMPTION 

Requirements:
1. Designated occupation

a.) Safety members
b.) Firefighters
c.) County Probation Officers
d.) Members in active law 

enforcement
2. Develops blood-borne 

infectious disease
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BLOOD-BORNE PRESUMPTION

Requirements:

3. Permanent incapacity for duty 
due to blood-borne infectious 
disease

4. Time for application
5. What does the presumption     

establish?
6.  The presumption is rebuttable 

11



BLOOD-BORNE PRESUMPTION 

1. DESIGNATED OCCUPATION

• Safety Member
• Firefighter 
• County Probation Officer 
• “Members in Active Law Enforcement” means members 

engaged in “active law enforcement” who are not classified 
as safety members and are: 

- employed by a sheriff’s office
- employed by a police or fire department of city, county, 
city and county, district, or by another public or 
municipal corporation or political subdivision

12



BLOOD-BORNE PRESUMPTION 

“Members in Active Law Enforcement” (cont.)

- employed by any county forestry or firefighting 
department or unit, except those whose principal 
duties are clerical or not within the scope of active law 
enforcement services or active firefighting services 

- Members defined as “peace officers” in Chapter 4.5 of 
Title 3 of Part 2 of the Penal Code

Note: Contrary to other statutes, the Legislature included 
members engaged in active firefighting who are not classified 
as safety members in the definition of “members in active law 
enforcement.”   

13



BLOOD-BORNE PRESUMPTION 

• Member in “active law enforcement” 
even if not a safety member.

– Ames v. Board of Retirement:
• Contact with prisoners on a regular basis
• Exposure to hazards from prisoner conduct
• Risk of injury from the necessity of being able to 

cope with potential dangers inherent in the 
handling of prisoners

• Primary duty is to maintain security

Ames v. Board of Retirement (1983) 147 Cal.App.3d 906, 916.

Active Law Enforcement
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BLOOD-BORNE PRESUMPTION 

Blood-borne infectious disease must 
develop or manifest itself in the applicant. 

2. Develops blood-borne infectious 
disease or Methicillin Resistant 
Staphylococcus Aureus (MRSA)

15



BLOOD-BORNE PRESUMPTION 

3. Member must be permanently          
incapacitated as a result of a 
blood-borne infectious disease or 
methicillin-resistant
Staphylococcus aureus skin 
infection.

The presumption only addresses 
causation, it does not establish incapacity.

16



BLOOD-BORNE PRESUMPTION 

4. Time for application
The application shall be made while the 
member is in service, within four 
months after his or her discontinuance 
of service, within four months after 
the expiration of any period during 
which a presumption is extended 
beyond his or her discontinuance of 
service, or while, from the date of 
discontinuance of service to the time of 
the application, he or she is 
continuously  physically or mentally 
incapacitated to perform his or her 
duties. 

Gov. Code section 31722 17



BLOOD-BORNE PRESUMPTION 

Time for application (cont.)

• Extension: “. . . This presumption shall 
be extended to a member following 
termination of services for a period of 
three calendar months for each full 
year of the requisite service, but not to 
exceed 60 months in any 
circumstances, commencing with the 
last day actually worked in the specified 
capacity.”  
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BLOOD-BORNE PRESUMPTION 

Time for application (cont.)

MRSA Extension (90 days)

• The MRSA presumption is extended 
to a member following termination 
of service for a period of 90 days
commencing with the last day 
actually worked in the specified 
capacity.  It is not extended for up 
to 60 months like other blood-
borne infectious diseases. 19



5. What does the presumption 
establish?

The disease shall be:

• presumed to arise out of and in 
the course of employment and

• the permanently incapacitated 
member receives a service-
connected disability retirement 
pension. 20

BLOOD-BORNE PRESUMPTION 



BLOOD-BORNE PRESUMPTION 

6. The presumption is rebuttable. . . 

but the illness cannot be attributed 
to any illness existing prior to the 
development or manifestation.
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QUESTIONS?
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